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Get Started

Objectives

- Log on to AppOne.

“ Learn about the Dealership Dashboard.

Log on to AppOne®

Note

The AppOne login page has more information on passwords and logging on. For additional
assistance, you can contact your Dealer Owner or Administrator, or call 877-404-6788
(Specialty Dealer Portal Supportline).

1. Navigate to https://gateway.appone.net/Dealer/vfi/login.aspx.
[ |

The Internet Explorer®, Firefox® and Chrome™ browsers are fully supported by
AppOne.

" You might want to add the login page to your Favorites folder (in Internet Explorer) or

bookmark it (in Firefox). In Internet Explorer, right-click on the page and select Add to
favorites from the menu.

AppOne Portal
@ Wolters Kluwer | appone-

<

welcome to the AppOne Portal
Please Note:

+ All passwords must include at least 1 Uppercase letter, 1 Number and be at least § characters long.

+ Your account will be locked out after 5 failed attempts.

+ If your account is locked out, please contact the administrator ax your dealership/organization to reset your account.

* You are required to change your password once every 60 days

« If you have forgotten your password, please click on FORGOT YOUR PASSWORD fink OR contactthe acmistrator at your dealership/organization to reset your account

Dealer Login ¥ ‘Organization Login
Username: Organization Code:

©2003-2015 Wolters Kiuwer Financial Services, Inc. Al rights reserved.

~ System Requiremens | Terms Of Use | Privacy and Cookies Poiic

The gray bar at the bottom of the page includes useful links.

® Click the Make Home Page link to make the AppOne Login page the home page for your
browser.

Platform with Virtual F&l Services Quick-Start Training Guide 1


https://gateway.appone.net/Dealer/vfi/login.aspx

Click the System Requirements link to see the hardware and software required for
using AppOne.

2. In the Organization Login area, enter your Organization code, Username and Password.
Click the Sign In button.

3. The first time you log in, you will be asked to change your password.

Password Change Form

User: secondcontact

Current Pazssword: ssssssss

New Password: sessssssssnes

Confirm New %

e EREERERE
Password:

Email: assistant@yahnn.cnm|
Security Question: What is your favorite pet's name? -

* Security Answer:

Update

Enter your username and temporary password.

Enter a new password (8 characters, 1 upper case letter, and 1 number).
Enter a unique email address.

Select a security question and provide an answer.

On the next page, accept the terms of use.

Notes
Passwords must be at least 8 characters with at least 1 capital letter, at least 1 lower case
letter and at least 1 number.

Forgot your password? Click the Forgot your password? link and follow the instructions on
the web page for resetting your password. You can also call 1-877-404-6788 for additional
assistance.

©2015 Wolters Kluwer Financial Services 2



Home: Dealership Dashboard

Specialty Dealer Portal
3 Wolters Kluwer | appone

Financlal Services

Menu Bar

“" Home: Provides lists of active deals, contracts in transit, declined/dead deals, and funded
deals.

" Credit Reports: Allows you to pull credit reports for active and new customers, and sign up for
a CREDCO account.

“ Lenders: Provides important information about available lenders and access to AppOne
preferred product providers.

® Admin Console: Allows users with administrative rights to set up default information for
lenders, form batches, system defaults, and alerts. The Admin Console provides a way to make
a credit application available online for a customer.

o Support: Access to frequently asked questions, training videos, and contact information.

Buttons

o . b
i+ "New Deal |

New Deal: Click to begin a new application. This button does not appear on all pages.

Refresh: Click to refresh data. This button does not appear on all pages.

-'—Tralnln-g-\ﬂdauﬂ—]

Training Videos: Click to view links to online training videos.

Platform with Virtual F&l Services Quick-Start Training Guide 3



Set Up Dealers, Systems Defaults, Lenders, and Forms

Objectives

" et up system defaults.

" et up lenders.
" set up form batches.
[ |

Make a blank credit application available online.

Tip
Remember to complete your setup before entering deal information.

Administration Checklist

Before beginning deals in AppOne®, enter default information in the Admin Console section. For
each dealership managed by your organization:

Set up dealers.

Set up system defaults, which include taxes and reoccurring fees such as license fees.

Set up lender information.

Set up form batches.

Make a blank credit application available online (optional).

Set up users (see Add a User and Delete a User)

Note
Only users with administrative rights can add/change information in the Admin Console.

©2015 Wolters Kluwer Financial Services 4



Set Up Dealers

1. Select Admin Console on the Menu bar.

2. Click the Manage Dealers link.

Manage Dealers

Add Dealer

Show 50 ¥  State Al v Status Al M Search:
a
clhtest
] 8998 234 Chippewa RV 384 2d St Clars City MN 56222 Active crazo1s 595 1 Lenders
] 7771 DO NOT TOUCH CL Hanson FL 1200 Dummy St Jaksonville L 2288 Active 328";515:1';‘3 - Lenders
5 . kmtestelh
] 7715 DO NOT TOUCH CL Hanson WY, 123 Main Street Seme City wY 70808 Adive 128201 12,35 FM Lenders
] 9003 299929 New Dealer 111 Main Strest Waite Park N se387 Active ,&.Zﬁ':sﬁl e Lenders
betestclh
=} 8237 Test New CLH Dealer 1111 15t StH Saint Cloud N 56203 Adtive crarzors £ as Pt Lenders
Showing 1 to 5 of 5 entries Previous 1 Next
3. To add a dealer, click the Add Dealer button.
Add Dealer
LocationiStore Name: Phone 2:
Legal Business Name: Fax 1:
Organization Type: Mot Applicable - Fax 2:
Internet Access: MNone A Primary Contact Mame: (first, last)
Address 1: Primary Contact Email:

Address 2
Zip Code:
City:
County:
State: -
Primary Collateral Sold: -
Phone 1:

Status: Active ~

Federal Tax ID:
Dealer License #:
Dealer License State:

Years in Business:

Dealer Management System
Website

Dealer ID

[C] 1 have received consent from this dealership/store to add them under my organization in AppOne.

" select the check box at the bottom of the page to indicate that you have the

dealership’s consent.
® Click the Add button.

4. To edit a dealer, click the corresponding link in the AppOne ID column or the link in the

Dealership column.

- Modify the dealer information.

Platform with Virtual F&l Services Quick-Start Training Guide




® Click the Update button.

5. To delete a dealer, select the check box in the Delete column. Then click the Delete
button.

Set Up System Defaults

The System Defaults page allows you to set up default fees and taxes. The tax, title, and license
information will automatically be calculated for your applications. System Defaults also allows
you to set up defaults for back-end products.

1. Select Admin Console on the Menu bar.
2. Click the System Defaults link.

3. Select a dealership from the Dealer list.

Dealer: |Test New CLH dealer - 5t Cloud, MN (#8237) [=]

4. Complete tax and fee information.

Enter ApplD OR Last Name: GO
My Lenders | My Form Batches | » System Defaults | Dealershipinfo | Manage Users | Mylinfo | My Alerts | Online Credit A
System Defaults
Taxes
State Sales Tax Rate: 5.30000¢ City Sales Tax Rate: 2.00000¢ County Sales Tax Rate: 1.00000 ¢

Fees
kmtestrecla

doc Documentation Fee _ 20.00 o 10/412013 11:34 Al
imtestiecia

inspection Inspection Fee - 300.00 10/4/2013 11:34 AM

. - kmtestrecla

license: License Fee - 90.00 10/4/2013 11:34 AM
kmtestiecla

notary Notary Fee. _ 15.00 101472013 11:34 A
kmtestrecla

registration Registration Fee _ 10.00 10412013 11:34 AM
imtestiecia

title: Title Fee — 5.00 10/4/2013 11:34 AM
kmtestrecla

ucc UCC Filing Fee - 10.00 101412013 11:34 AM

5. Complete back-end product information.

Back End Products

Crecit Disabilty _ CDTest 500.00 20000 7.500% 160 200.00 CDDesc e
Credit Life _ CLTest 300.00 57500 8.500% 150 15000 CL Desc wuﬂﬁr;i‘;w
Gap . 0.00 000 0.000% ° 000 s :‘ﬁcs‘: Al
Paint Frotection _ PP Test 500.00 1,300.00 5.000% 130 15000 PP Desc e
Pre-Paid Maintenance _ PPM Test 800.00 1,600.00 8.000% 120 30000 PPM Descz wuﬂﬁ;i‘; a
Roadside Assistance _ RA Test 00.00 1,200.00 4.000% 110 10000 RA Desc o
Theft Protection _ TP Test 500.00 1,400.00 6.000% 100 20000 TP Desc2 o
Tre & Whee! Protection _ TWP Test2 700.00 1,500.00 7.000% %0 25000 TWP Desc wuﬂﬁ;i‘; o
Venick Service Contract _ VSC Testz 1,200.00 200000 12.000% a0 500,00 VSC Desc e

©2015 Wolters Kluwer Financial Services 6



6. Click the Update button when complete.

7. Repeat steps 3 through 6 until all dealerships are set up.

Notes
Only users with administrative rights can change system default information.

The fees are specific to the dealership’s state and type of collateral. Make sure you set up
system defaults that are appropriate for the specific state.

Set Up Lenders

1. Select Admin Console on the Menu bar.
2. Click the My Lenders link.

3. Use the Dealers and Collateral Type lists at the top of the page to filter lenders by
dealership and collateral type.

4. Review the AppOne Lenders section. This section lists all integrated lender programs that
are available for the selected dealership’s region and collateral type.

Dealers: DO NOT TOUCH CL Hanson FL - Jacksonville, FL (#7771) [ Collateral Type: [HorseTrailer [+

AppOne Lenders

] Bank of America, HA BOA Horse Trailer Consignment Use this program fo submit apps 12345 PO Box 27589 PO Box 2758 param
(electronically) and print docs for Jacksonville, FL, 32203-  Jacksonville, FL, 322032753 5242012 2:44 PM
Horse Trailer collateral on a 2759
consignment basis for Bank of
America,

Fi Bank of America, N.A BOA Horse Trailer Indirect Use this program fo submit apps 12345 PO Box 2759 PO Box 2759 param
{electronically) and print docs for Jacksonville, FL, 32203~ Jacksonville, FL, 322032759 51242012 2:44 P
Horse Trailer collateral for Bank of 2759
America,

Boulevard Bank Boulevard Trailer Program Use this program fo submit apps 12800 Corporate Hill 12800 Corporate Hill

(electronically) and print docs for St Louis, MO, 83131 St. Louis, MO, 63131
TrailerHorseTrailer collateral for
Boulevard Bank.
Commerce Bank COMM - TWFS Program _ P.0. Box 413658 _ _
Kansas City, MO, 64141
7] Fort Knox TEST BANK FortKnox TEST _ 12345 100 ABC st 100 ABC st param
Baton Rouge, La. 70808 Baton Rouge, La. 70809 5/24/2012 2:44 PM

Select the check box in the Enable column to enable a lender for the specified
dealership.

Enter the dealership’s lender ID number in the LenderDealerID column. If the
LenderDealerID is missing, deals submitted electronically will not reach the lender.

Click Links in the Links column to access links to helpful lender information.

Platform with Virtual F&l Services Quick-Start Training Guide 7



5. Review non-integrated lenders in the Other Lenders section. If you have subscribed to the
AppOne for Dealers, you can add and edit lenders in this section.

Other Lenders

Add Other Lender
7 12345 850 Driftwood Dr, 300 850 Drifiwoed Dr, 300 test7737
Schenectady, NY, 12345 Schenectady, NY, 12345 422014 10:51 AM
7 123 a0000 road 123 a road dnaguin
Balon Rouge, LA, 70809 Baton Rouge, LA, 70809 2/11/2014 2:49 PM
7 John st, 300 John st, 300 test7737
Saint Cloud, MN, 56303 Saint Cloud, MHN, 56303 2/10/2014 6:28 AM
7 Driftwood Dr, 200 Driftwood Dr, 200 test7737
Saint Cloud, MN, 56303 Saint Cloud, MHN, 56303 21212014 12:52 PM
7 P.O PO Box 111 param
Jacksonville, FL, 32203-2759 Jacksonville, FL, 32203-2759 9/2712010 5:58 PM
7 11 1mn kmiestrecla
Brooklyn, NY, 11211 Brooklyn, NY, 11211 1131/2014 10:05 AM
7 111 1t St S, Ste 1014 111 1st St S, Ste 1014 kmiestrecla
Brooklyn, NY, 11211 Brooklyn, N, 11211 212012014 10:15 AM
7 111 15t St S, Ste 1014 111 1st St S, Ste 1014 kmiestrecla
Brooklyn, NY, 11211 Brooklyn, N, 11211 212012014 10:12 AM
Fi 1111 1st St 5 1111 15t 5t 5 kmtestrecla
Brooklyn, NY, 11211 Brookiyn, NY, 11211 272012014 10:12 AM
Fi PO P.O. Box 513 dnaquin
San Ramon, CA_ 94583 Amelia, OH, 45102 2112014 12:51 PM
7 123 Main Street 123 Main Street fcoleman
Baton Rouge, LA, 70809 Baton Rouge, LA, 70809 3/3/2014 2:11 PM
Notes

The option to add a non-integrated lender is available only to dealerships that subscribe to
AppOne for Dealers. If you do not have the ability to add other lenders, contact
Supportline. See AppOne Contacts at the end of this document for contact information.

You will need to Set Up Form Batches for lenders that you add in the Other Lenders
section.

6. To edit lenders in the Other Lenders section, click on the link in the Lender Name column.
7. To add a lender, click the Add Other Lender button.

Select a lender or the Add New Lender Manually option in the Lender list.

Complete the information.

o Information will automatically display for some lenders.

o The State Lien Holder Code is the code for submitting title applications
electronically.

o In the Additional Information section, set the Contract Accrual Disclosure and the
Calculation Method. Contact the lender to find out the accrual method they
prefer.

o If the Insurance (Loss Payee) Information is the same as the Lien Holder
Information, select the Same as above check box.

o Lenders listed under ‘Other Lenders’ have applications submitted by fax instead of
electronically.

©2015 Wolters Kluwer Financial Services 8



Click the Save button. Wait until the lender displays in the list before proceeding.

Add New Lender

Lender Information

Lender Name:
Credit App Fax #:

LienHolder Information
Name:
State Lien Holder Code:
Phone:

Addressi: Address2:

Zip I City I State: [=]

Insurance (Loss Payee) Information  Same as above [

Name:
Addressi Address2:
Zip | City I State: [=]
Additional Information
Confract Accrual

Disclosure: | 50/360 [=]
Calculation Method: |30/360 [~

Cancel

Note
Click Links in the Links column to access links to helpful lender information.

8. When you are done setting up AppOne Lenders and Other Lenders, click the Save button.

9. Repeat steps 3 through 8 for the remaining dealerships and collateral types.

Platform with Virtual F&l Services Quick-Start Training Guide 9



Set Up Form Batches

If applicable, set up a forms list. The following section applies only to service companies that have
paid subscriptions to set up form batches.

1. Select Admin Console on the menu bar.

2. Select My Form Batches.

My Lenders | » MyForm Batches | System Defaults | Dealershipinfo | Manage Users | Mylnfo | My Alerts | Online Credit App

Forms

Add New Batch | | Delete Selected Batches

APPONE forms Finance

dustin test

New collateral

test Finance

test

Test (symbol) 2

P OO0 OoCOOoag

test delete

w

Click the Add New Batch button.
Complete the Form Batch information.

Select the State, Form Type, and Filter.

o v A

Add forms by selecting a form and clicking the Add button.

® Add consecutive multiple forms by selecting the first form, pressing the SHIFT key, and

selecting the last form. Click the Add button.

" Add separate multiple forms by selecting the first form, pressing the CTRL key, and

selecting each form. Click the Add button.

®" Generic documents begin with "Bankers Systems."

7. Repeat step 6 until all forms are added.

©2015 Wolters Kluwer Financial Services 10



8. Click the Save button.

e
Form Batch:
Hame: Description: Applies to: -
List of Forms:
State: GA ~ Form Type: A+ Federal CreditUnion Forms - Filter; ALL -

Available Forms

(Please select the state and form type to see the available forms.} RIS SR

A+ Plus FCU ACH Form =

A+ Plus FCU Agreement to Provide Insurance

A+ Plus FCU Membership Application

A+ Plus FCU Retail Installment Contract Addendum

] mn F Lo . r

e

mn

A standard deal jacket/funding package should consist of the following information:

— Buyer’s Order (make sure you add the state specific Buyer’s Order in needed)

— Retail Installment Contract (most lenders accept either the Late Fee version or the Late
Fee with arbitration version, contact your lender directly to verify which plain paper/E-
form contract that they accept)

— Credit Application
— Agreement to Provide Insurance
— Notice to Co-signer
— Documentation to transfer title
= Title application (MV1)
“" Odometer Statement
“" Lien information
— Buyer’s Guide
— Bookout Sheet (in the AppOne documents)
— Reference Sheet (in the AppOne documents)

Platform with Virtual F&l Services Quick-Start Training Guide 11




Make a Blank Credit Application Available Online

1. Select Admin Console on the menu bar.

2. Select the Online Credit App link.

ADMIN CONSO UPPOR

My Lenders | MyForm Batches | System Defaults | Dealershipinfo | Manage Users | Mylnfo | My Alerts ||>Dn|ineCreditAQn |

3. Select the Dealer from the drop-down.

4. Enter the Online Credit App information:

" Select the Enable the Online Credit App feature check box.

“ Entera unique name for the website folder.

®' Enter one or more email addresses for notification. Addresses must be separated by a
semicolon.

¥ Select a Website Theme.

[ |

Enter text for the Credit App Submission Disclaimer. A generic disclaimer has been
included. Please check with an attorney for the appropriate disclaimer language for
your state.

5. Press the Save button.

Online Credit App

Dealer: [DO NOT TOUCH CL Hanson FL - Jacksonville, FL (#7771)[]
Enable the Online Credit App feature for my dealership
Unique Website Folder Name: test florida e.g. abcmotors, jakesrvworld efc. http://external.test.appone.net/OnlineCreditApp/test florida

kki@email.com; test@email.com Enter one or more email addresses separated by semi-colons where you want to be notified when a new credit app is submitted by a
consumer

Website Theme: [1[¥] Preview

Notification Email Addresses:

I am interssted in purchasing or leasing a vehicle from 7771 and hersby authorize 7771 to P
retrieve my Consumer Credit Report and submit my credit application to one or more affiliated
lenders, at no cost to me, in order to help determine the types and ext

Credit App Submission Disclaimer
Text:
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6. Copy the hyperlink and have it embedded on the dealership website. Customers will be
able to click on this link and fill out the credit application. You may need to forward the

link to the dealership’s web designers so that they can embed it in the appropriate tab and
button on the website.

ip

pbcmuotors, jakesnworld etc. | I

Erier ONE Of MOTE eMal a0aTes 565 Separated by semi-colons where you war

urchasing or leasing a vehicle from DO NOT TOUCH <
d hereby authorize DO NCOT TCOUCH RMS Auto Sales L

mer Credit Report and submit my credit application
iated lenders, at no cost to me, in order to help

and extent of financing which may be available to

7. Repeat steps 3 through 6 for the next dealership until all dealerships are complete.

Note

You must be an administrative user to use this feature. If a non-administrative user clicks
the Online Credit App link, an error message is displayed.

Enable CREDCO and DMS Interfaces

1. Select Admin Console on the menu bar.

2. Select the 3rd Party Interfaces link.

My Lenders | My Form Batches | System Defaults | Dealership Info | Manage Users | MylInfo | My Alerts | Online Credit App | |» 3rd Party Interfaces

3. To enable CREDCO for your service company organization:

® Check the Enable CREDCO box.
“ Fill in the CREDCO Customer ID and CREDCO Password in the Value column,

Enable CREDCO
CREDCO Customer ID 4006920
CREDCO Password 9QG 54002
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4. To enable a DMS interface for a dealer:

Select a dealer from the Dealer list.
Check the box corresponding to the interface name.
Fill in the System DealerID.

Enable 3rd Party DMS/System Interface

Fl IDS Asira DIS 12345

Supreme Sofiware

5. Click the Save button.
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Create a Financed Deal

A financed deal is any deal that has lienholder, integrated or non-integrated. To create a deal
without a specified lender, see Create a Deal without a Specific Lender.

Objectives

Review the deal workflow.

Complete applicant information.

Enter collateral information

Enter trade-in/deal structure information.

Complete the deal structure.

Print the forms.

Tip
You can track your deals by selecting Deals on the AppOne® homepage.
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Complete Applicant Information

1. On the right hand side of the screen, click the New Deal button.

§p a2 Enter ApplD OR Last Name [

S
testTTaT |Z|
£/21/2013 7:45 PM =

2. Select a dealership.

Dealer Information

Search Dealer :

Location : | BWF-CO - MILLVILLE, CO (#18923) E|
Address 1: 2134 § 2ZND 5T Address 2:
City: MILLVILLE State: CO ZipCode: 08332
Phone: 800-562-6463 Fax: 417-863-1019

Lender Programs-Available

Marine One Acceptance Corp (Marine One Marine Program)

Select Dealer

Select the dealership using the Search Dealer box or by making a selection from the
Location drop-down. You can change the dealership later if necessary.

“" When you pick a dealership, the Lender Programs Available area shows the lender

programs associated with that dealership.

“" When you are done, click the Select Dealer button.

3. Enter applicant information on the Customer tab.

" The fields with blue, bolded titles are required. The fields with grey titles are not
required but helpful with applications for sub-prime loans.

" To enter information for joint borrowers, cosigners, or guarantors, select the
appropriate option in the Application Type list.
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4. When complete, click the Proceed to Next Step button.

[ change Dealership | Save |[ Proceed To Next Step == |

Dealer: DO HOT TOUCH CL Hanson FL - Jackeonville, FL (#7771 Application Type: 1 individuz! [=]
Applicant #1 - Personal Information (MUST MATCH DRIVER' S LICENSE)
FHNama- MATT ME LNama: TESTCO Sufc EI
8EN: 745 - 23 - 4572

DOB: 5 s 11581

Home Pnona: 472 - 472 - 4723
Cedll Phone: - -
DL No: [=]
Email

Current Residence Information

Address: # 1111 Strast: 15T 2T 3 ApL#:
ZipiCityistats: 11211 BROOKLYH Y [=]
County: KINGS
Howlong? 3 years @ monthe
statue: |own [=]
RentiMarigage Pmt: 30

LandicrdMonigage Co:
Landliord/Mortgage Fhone:
[ Enter Malling Addrass (diftarent than CurentFhysical Address)
Current Employment Infarmation
status: [studant [=]
‘Occupation: STUDENT
Empioysr Hame: STUDENT

Addraes.  STUDENT

ZpicryEae 11211 BROOKLYN NY []
Gross Salary: 34,343 J[Montniy [=]
Work Phone: 472 - 472 - 4723

Howleng? 3 yeara 0 montns
O ciick Here Ta Enter a Secand Job

Other Income Information
Grose Cther Income: 501 [=]
* Other Income Source: [=]
Insurance Information
Comparny Name:
Agant Hame:
Agent Phane:
Palkcy Number:
Deductible: $0.00
1 Personal Reference #1
1 Personal Reference #2
1 Personal Reference #3
[l Personal Reference #4

[ change Dealership ][ Proceed To Next Step >> |

© 2003-2015 Walters Kluwer Financlal Services, Inc. All ights resenved. Tech Support: §

Pull a New Credit Report

Note
Available to service companies signed up with Credco only. Refer to Sign-up for CREDCO
for more information.

1. Select the credit bureau from the list.
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[ pull New Report o Bypass Bureau Ermrors [ Pull Credit Report ] [ Print Credit Report ]

2. Select the Pull New Report check box. The first bureau pulled becomes the selected credit
bureau for the credit application.

3. Click the Pull Credit Report button.

Equifax -

Pull New Report Bypass Bureau Errors [ Pull Credit Report ] [ Print Credit Report ]

MIKE LUND

REF:3-00137-83823-0000 08/21/2013 TID:3-00137-83823 08/21/2013 13:42:18
Credco Executive Summary Beoct: 4006920

Prepared for: TEST APPCONE/CYRUS - CLR Hotea: IM

App: LUND, MIEE Dob: 05/05/81 Ssn: XXE-EH-2394
Curr Addr: 1111 13T 5T 5, BROCKLYN, NY 11211

m

Posgsible incomplete data. See Credit Report.
Score not activated. Call @ 1-800-6894-1414 for more information.

RED FLAG COMPLIANCE INFORMATION

OFAC not activated. Call @& 1-300-694-1414 for more information

Prepared By: Corelogic Credeco
P.O. BOX 509124
SAN DIEGO, CA 92150

e aTattale]

Contact: B (3 86-4343 Fax: 800 237 6526

4. To print the credit report, click the Print Credit Report bulletin. The credit report opens
in a separate window to enable printing.

5. To continue processing the deal, click the Proceed to Next Step button.

Enter Collateral Information

In the Collateral Type field, select the type of collateral (such Automobile, Recreational Vehicle,
or Marine). Enter the remaining information depending on the type of collateral.
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For Marine Collateral
1. In the Boat Information section, make sure the Boat check box is selected.

2. Fillin or verify information in the boat fields. Note that Type, Year, Make, and Model
fields are required.

Collateral Information

Collateral Type:  Marine - Inventory Stock Number

Boat Information

Boat 3 First Motor O second Motor O Trailer
Type: Used ~
Year: 012~
Make: Honda
WModel: Honda V2
Boat Length: 0.00| HP| INBOARD Fuel 0.00| HP| INBOARD Fuel 0] Axles
Serial 546389075789
ORIGINAL MSRP $5,000.00 $0.00 $0.00 $0.00
Selling Price: $6,000.00

$0.00 $0.00 $0.00

(Add appiicable Rigging Fees here

(Add applcabie Freight Fees here

3. Make sure the First Motor, Second Motor, and Trailer check boxes are selected if needed.
Verify that the information in the text boxes is correct. Complete or modify as needed.

For Recreational Vehicles, Motorcycles, All-Terrain Vehicles, and Other
Collateral

Fill in or verify all information. Note that bold fields are required. Some lenders for motorcycle,
ATV, or UTV loans require an NADA book-out. To complete the NADA book-out, press the NADA

Book-Out button to open a series of pop-ups. The NADA pop-ups guide you through entry of Year,
Make, Model Type, Model & Trim, Options, and Pricing.

Customer Credit Bureau | Coliateral | Structure nders | Forms | Notes | E-Files %4 ‘

[ Change Dealership |[ Save || Proceed To Next Step >

Collateral Information

Collateral Type: [UTV =] Inventory Stock Number:

NADA Book-Out Reset Vehicle

Bookout Information
Average Retail Clean Trad Rough Trad
Type: [New [+] Fuel Type: [~] Base 3,605 1,975 1515
Year: [2002 Serial Number: Accessory. 928 596 0
Make: [POLARIS Model: | RANGER 616 Final 4623 251 1518
Body Style Mileage: 0 Vehicle Accessories
e R $9.015.00 Selling Price:  $12,00.00 Utilty Traler (Standard) Paver Blades/Plow (UTV)
Collateral Options
Option Hame Cost Price Selling Price
$0.00 $0.00

Change Dealership || Save | Proceed To Next Step >>

Make Home Page | System Requirements | Terms Of Use | Privacy and Cookies F|

For All Collateral

When all information is correct and complete, click the Proceed to Next Step button.
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Enter Trade-in/Deal Structure Information

1. Review the Front-End Itemization section.

Front-End Itemization

Selling Price: $15,000.00

Trade-In Allowance $0.00

Trade-In Payoff: £0.00

Sales/Other Tax: |net E| 10.00000 © $1,500.00 [ manual override
Rebate: $0.00

Total Cash Down: $1.000.00 Deferred Down Payment?
Met Purchase: $15,500.00

a. Click the Deferred Down Payment link to defer some or all of the down payment. A
Deferred Down Payment dialog opens.

Note:
Check with your lender to find out if they accept deferred down payments. Most retail
indirect lenders including AppOne Lenders do not accept contracts with deferred down

payments.
Deferred Down Payment 4
How much of the down payment is deferred? 000.00
Payablein 2 payments of $500.00 | Weelkly E| beginning 10/7/2014

Update

All deferred down payments must be due no later than the second regularly scheduled payment of
1011372014

b. Fillin the deferred down payment information and press the Update button.
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2. Make sure Public Officials & Fees are correct. The fees vary depending on your state and
the type of collateral.

Public Officials & Fees

Title Fee §5.00 tax
License Fee $90.00 tan
Registration Fee $10.00 tax
Inspection Fea 5300.00 ta
Documentation Fee $20000 [T tax
Motary Fee $15.0d Lax
UCC Filing Fae $40.00 fax
Total Front-End $65,000.00

3. Review the Rate & Terms section.

Rate & Terms

# of Payments: 120 | Monthly [*]
Rate: 8.50 %

Contract Date: 11572015

Days to First Payment: 30

First Payment Date: 02/04/2015

Last Payment Date: 01/04/2025

4. If applicable, complete the Trade-In Information.

Trade-In Information

Trade-In #1 Information

Serial # Year: 1999 Make: MAKE Model: MODEL

Mileage: 0 Lien Holder: NAME1 Phone: Account #:

[C] Trade-n #2 Information

5. When all information on the page is complete and correct, click the Proceed to Next Step
button.

Proceed To Next Step ==
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Select Lenders and Submit the Deal

The Lenders tab shows all the AppOne and Fax lenders that are available for the selected

dealership.

1. Select all applicable AppOne lenders. Lenders with gray boxes are not available for
selection.

Integrated Lenders

Default Program ALLY RV Program ALLY RV Express Boulevard RV Program Default Program BOA RV Indirect
# Borrowers nia %4 nia nia n/a nia
Collateral Age nia nia nfa nfa n/a L
Boat Collateral nia nia nia nia nla L4
Coliateral Mileage nia nia nia nia n/a v
Motes - - - - - -
SELECT LENDER ] o o 1 o [

BOA RV Broker BOA RV Consignment BC:';;:Z?:?_‘;&;:%’C” CCU RV- 51 Program Marine g::gr:’la:nmnme Marine One RV Program

Collateral Age v 4 L nia nfa nfa
Boat Collateral L v L4 nia nia nia
Coliateral Mileage v 4 L nia nfa nia
FICO Score nia nia n/a nia 2 2

Down Payment nia nia nla nia @ 0
Min Loan Amount nia nia n/a nia v «
Wax Loan Amount nia nia nla nia v v
Lending Area nia nia n/a nia v «
Max Advance nia nia nla nia v v
Income nfa n'a n/a nia 4 «
Collateral nia nia nia nia v v
Hotes - - - - - -

SELECT LENDER Il = = =/ ] =

2. Select all applicable lenders from the list of fax lenders.

Fax Lenders

Bank of America, N.A.

Bank of America, N.A.

Fax

Bank of America, N.A.

Bank of America, N.A.

Bank of America, N.A.

888-296-7089 [ save

888-296-7089  [[] save

888-296-7089 [ save

888-296-7089  [] save

888-296-7089 [ save

Bank of America, N.A.
888-296-7089 [ save

Notes

SELECT LENDER

|

0

|

0

0

|

[ Manual Print |

[ manual Print |

[__Manual print |

[ Manual Print |

[__Manual Print |

[ Manual print |

Credit Union Direct

abec Bank of the West Citizens Bank Lendin Test DocOne Web Lender| Fort Knox TEST BANK
Fax 111-122-2222 [ zave 000-000-0000 [ save 000-000-0000 [ save [l save 111-222-1234
Notes - - - - - -
SELECT LENDER o = = ] 7] o

Manual Print

Manual Print

Manual Print

3. Click the Submit to Selected Lenders button.
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Note

all lenders.

Click the Manual Print button to create a placeholder callback record and proceed to
printing documents. Use this option only if you have already submitted this application to
the lender through some other means. The manual print feature may not be available with

Receive a Deal Status and Select Lender for Callback

[ Change Dealership ” Add Note ” Mark Dead H Submit To Lenders ]

American Credit Acceptance

Lender: Corp. - R4 M&T Bank
Transmizsion Status: COMPLETED COMPLETED
Lender ApplD: 30016T7466590000 300167 466530000
Analyst Mame: MICHAEL HATFIELD MICHAEL HATFIELD
Analyst Phone: 643-286-6575 643-266-6575
Decision: PENDING (Tier Tier 3) PENDING (Tier Tier 3)
Send to Dealer Send to Dealer
Expiration Date: 05/09/2015 05/09/2015
Buy Rate: 25.98% 25.98%
Max Rate: 27.98% 27.98%
Mz Term: 108 mths 108 mths
Max Advance: $621,864.01 $621,864.01
Max Loan Amount: $621,864.01 $621,864.01
Max Payment: $58,5899.85 $8,599.85
Max VSC: $7,909.28 $7,909.28
Max GAP: $457.85 $457.85
Max Back-End: $8,367.13 $8,367.13
Min Cash Down: $66,999.08 $66,999.08
Acq Fee: $618.00 $891.00
Trade Equity: - -
Special Stips:

Submit Nofes to Lender:

These are some pipeline queue
notes_.. PLEASE FAX BILL OF
SALE PLEASE FAX COMPLETED

For real-fime rehashing, please visit
hitps://dealer santanderconsumerusa.com.

Buy Rate: 10.04% for fee of. $157.50, plus

Hotes: CUSTOMER IDEMTIFICATION acq fee: 30. Total dealer fee: 3157.50.
FORM.. Good to: 90% +++,_ 60 months. Mot eligible
for Rate Participation. Call for other
oplions..
SELECT CALLBACK: - -
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For AppOne lenders, complete the following:

Click the browser’s refresh button to check if the decision was returned.
To email a decision notification to the dealer, click the Send to Dealer link.

If you leave this page and want to return, select Home on the Menu bar. Select the ID #
for the deal.

4. For user-added lenders, complete the following:

Select an option in the Decision list.
Complete the remaining information.
5. After the decisions are complete, click the Save button.

Buy Rate: The minimum rate for the contract. The contract rate cannot be below this rate.
Max Rate: The maximum rate for the contract. The contract rate cannot exceed this rate.
Max Term: The maximum term for the contract. The contract term cannot exceed this term.

Max Advance: The approved advance amount returned by the lender. For most lenders, this is
the approved line 3 amount for the contract. The Line 3 amount includes all front end contract
itemizations such as sales tax and title/license/registration/documentary fees, but excludes
back-end products like Vehicle Service Contract and GAP.

Max Loan Amount: The approved maximum loan amount including the total of any front
end/contract itemizations such as taxes and fees, and backend products such as GAP insurance.

Max Payment: The approved payment amount returned by the lender. If this amount is greater
than $0, the contract monthly payment amount cannot exceed this amount.

Max VSC: The maximum amount allowable for a Vehicle Service Contract product as returned
by the lender. If this amount is greater than $0, the retail selling price of the VSC product to
the customer cannot exceed this amount.

Max GAP: The maximum amount allowable for a GAP product as returned by the lender. If this
amount is greater than $0, the retail selling price of the GAP product to the customer cannot
exceed this amount.

Max Back-End: The maximum amount allowable for back-end/insurance products as returned
by the lender. If this amount is greater than $0, the combined total retail selling price of all
back-end/insurance products to the customer cannot exceed this amount.

Min Cash Down: The minimum cash down amount returned by the lender. If this amount is
greater than $0, the customer must be required to put down a minimum cash down payment
equal to this amount and this must be reflected on the contract.

Acq fee: The acquisition fee amount as returned by the lender. This is the fee charged to your
dealership for purchasing this contract and will be netted out of your contract proceeds. By
law, you are not permitted to charge this fee or pass on this fee to your customer.

Trade Equity: The minimum amount of trade-in equity as returned by the lender. If this
amount is greater than $0, the contract must reflect a minimum amount of trade-in equity
equal to this amount.
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o Special Stips: Any special stipulations (e.g. POI, POR etc.) as returned by the lender will either
be displayed here or in the Notes section.

“" Notes: Includes special stipulations returned by the lender.

Buttons

™ Click the Mark in Transit button to make the deal in transit.

Explorer User Prompt

Script Prompt :

This will mark application #254150 IN-TRANSIT. Enter an aptional note below: —
ne

=
_ ool |

" Click the Mark Dead button to mark the approval dead.

Mark Approval Dead

At AppOne itis our mission to provide you wmn the ey bestin finance programs and services the industry has to offertoday. This is a constantly evolving process and can only be accomplished by forming a strategic partners hip with you to analyze hew our programs perform
with the Our analysts are constant ing on refining and improving our program offerings by comparing them to the current market offerings.

Please help us help you by faking a litle ime to tell us why this approval did not meet your needs and whe ended up booking this deal.

APPLICATION #: 37315
CUSTOMER: BERRY UNDERMEN
SELECT AREASON: Better Deal With Another Lender -
BOOKED LENDER: | —— +| AddNew Lende
BUY RATE:
MAX. RATE:

o
o

CONTRACT RATE: 0
TERM: 60

o

AMOUNT:

NOTES:

" Click the Mark Active button to activate a deal that was previously marked dead.
" Click the Mark Deal Funded button to mark the deal funded.

ApplD #:37466

Dealer &mount Funded: 12265.00
Reserve Amount: §3,020.64
r
Comments:
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Click the Un Mark Deal Funded button to remove the funded status from a previously funded
deal.

Click the Submit to Lenders button to return to the Submit to Lenders screen.
Click the Save button to save callback information from fax lenders.

Complete and Print the Risk-Based Pricing Notice

1. On the Forms tab, click the Print Risk Based Pricing Notice button.

Application Number : 37315

Select Applicant: BERRY UNDERMEN -

Print Risk Based Pricing with Score ] [ Print Risk Based Pricing with Mo Score

2. Click the Print Risk based Pricing with Score or Print Risk based Pricing with No Score
button to print the document.

Note
You can print the score only when the organization is sighed up with Credco.

E https:/ {demo.external.appone.net/IDS/DocOne view.aspx?guid=GUID2bb7d4bb-bo7c-4f61-a - 10| x|

& | https: //demo. external.appone. net/IDS /DocOne fview. aspx?guid=GUID 2bb7d4bb-ba7c-4f6 1-a3ac-26328a8 19577 '—"ﬂJ_Htm vj,."d
r 50 EMo. £
Iﬁ HI_;I 4& 1 (R Tk @j ﬂg;r. q-llgg% & {Ej'_ﬂSignv o E:j l_‘—:‘: z

-

-102

Lender Name and Address Borrower Name and Address

DO NOT TOUCH RMS Auto Sales GA ALAN APPLICANT

RR 2 BOX 126 98765 OCEAN VIEW CT
SUMMERSVILLE, GA 15364 CHATSWORTH, CA 91311

Date: 01/20/2011 Loan Number: 254150

Your Credit Score and the Price You Pay for Credit
Risk-Based Pricing Notice -
Exception form for loans not secured by one to four family RE
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Complete the Deal Structure

1. Click the Select/Print button for the lender.

PRINT CALLBACK

PRINT CALLBACK

Lender: test bank « Bank of America, HL.A. CITIZ Fax Program
Transmission Status: NOT SENT NOT SENT NOT SENT
Lender ApplD: -

Decision: Approved - Approved - Approved -

PRINT CALLBACK

Expiration Date:

0.00%

0.00%

0.00%

Buy Rate:

Max Rate: 0.00% 0.00% 0.00%
Max Term: ] ] ]
Max Advance: 50.00 50.00 50.00
Max Loan Amount: $0.00 $0.00 $0.00
Max Payment: $0.00 $0.00 -

Max V5C: 50.00 50.00 50.00
Max GAP: 50.00 50.00 50.00
Max Back-End: 5000 $0.00 5000
Win Cash Down: W W -

Acq Fee: W W -

Trade Equity: W W $0.00

Anahyst Name:

Anahyst Phone: Ext: - Ext: Ext:
Submit Notes to Lender: - - -

Special Stips:

Notes:

SELECT CALLBACK: | SELECT/PRINT | | SELECT/PRINT | | SELECT/PRINT |

2. Review the Front-End Itemization, Public Officials & Fees, and Rate & Term information.
Note that the fees vary depending on the dealership’s state and the type of collateral.

©2015 Wolters Kluwer Financial Services

28




3. Select the corresponding check box to add a back-end product such as warranty or gap
insurance.

Back-End Products

EDfVehi-:Ie Service Contract

[C] Credit Life
[C] Credit Disability

Back-End Products—No Selection Made

Back-End Products

[¥Vehicle Service Contract £2,000.00
Company: VSC Test

Coverage Term: 80 [ Uniimited?  Mileage: 0 [ unlimited?

Coverage Description:

Deductible: $500.00

Dealer Cost: $12,000.00 Tax: 12 $240.00 [T Override
Clcap
[C] Credit Life

[C] Credit Disability

Back-End Products—Vehicle Service Contract Selected

4. Complete Back-End Product information if applicable.
5. Click the Save button when complete.

6. Correct missing information or select the check box to override validation.

[The following warnings were found on this form:

# Code: 998 Message: Contract Term exceeds max term of 0.

Select Deal Type: IFinﬂnce VI Select Application Type: | Personal - Individual LI Save Validate Deal Print Forms

™ By checking this box, | hereby acknowledge having read and understood the warning messages above and take full responsibility for any discrepancies or
issues that may occur with the funding of this deal with the lender and/or enrollment of back-end products with the respective product providers.
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Verify Lender Information/Print Forms

1. Review the lender information.

LienHolder Information

Mame: Marine One Acceptance Corporation
State Lien Holder Code: 7326835100

Addressi: 000 Quorum Dr Addre=s2: Suite 200
Zip / City / State: 75254 Dallas TL -
Fhone: §00-262-8734 Fax: B00-379-2837

2. On the Forms tab, verify the insurance information.

Insurance (Loss Payee) Information  Same a= LienHolder Information (]
Name: Marine One Acceptance Corporation
Address1: 000 Guorum Dr Address2:  Suite 200
Zip / City / State: 73254 Dallas TX -

3. For non-integrated lenders only: Select a batch in the Form Batch list.

4. To save the forms to the E-Files tab, check the Also Save to E-Files box. See Work with
Scanned Documents for more information on using the E-Files tab.

5. Click the Print Selected Forms button to open a PDF with all the forms.

Print Selected Forms | [Taiso Save to E-Files

Integrated Lender Forms

Generic Funding Cover Sheet for MVM/GSM Bank of America Delivery Receipt and Storage Agreement (7] Motor Venicle Title Application (Louisiana) Rev. 0513172012
Bank of America Credit Application - Applicants 1 & 2 Bank of America Memorandum of Acceptance (RV) [#]Bank of America ACH Form

Bank of America Customer |dentification Verification Form - Applicants 1- 2 [¥] Odometer Disclosure Statement (General) [#]Bank of America Funding Checkit (Rev. 10/2014)

Bank of America Cerificate of Financial Statement Agreement fo Provide Insurance (General) [#IBank of America Guarantee of Lien

Bank of America Power of Aftorey Buyers Order (Louisiana) Rev. 10/31/2010
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“"|f Also Save to E-Files is checked, a Save to E-Files pop-up opens. Select a Title and
enter a Description, then click the Continue button.

Save to E-Files 4

Title: | Funding Package [~]
Description: AppOne Contract Package for Bank of America, N.A.

6. Print the forms as applicable.

£ hth:ls:ﬂdemn.external.appone.net,."IDS;’Dud]nefuiew.aspx?guid=GL.IIDdd?d-%'l36—2942—494?—bdaf—43b9d3e2£]|j %

BAD #4305/ MY leeEw- Q- S

BUYER'S ORDER

Dealer Saller Name and Addres Buyer/Co-Buyer Mameds| and Addressias]

q DO NOT TOLICH RMS ALfo Sales GA JOHN SMITH

RR 2 BOX 126 1122 MAIN STREET
SUMMERSVILLE, GA 15364 SAINT CLOUD, MM 56301

123-456-7890
Date 122011 Stock Mo Sabusperson
App Mo, 254103 Contract No. 73308
O Hew E sed O Demo 1. Wehick Sales Prica B 30,000.00
wear 2004 Lc. Me. 2. Sales Tax % 45.08
make  HYLINDAI Odomater Rsading 20000 3. Subtotal (Add Bnes 1-32) 5 30,045.08
Moded SAMTAFENE Color MiA Thie, Licersa & Other Fees
Bedy Styie UTILITY 4D GLS 2WD 1. ThieFee [ 50.00
wie KMESC13ES8U030347 m. License Fea 5 50.00
otrer NIA 5. Irepection Fes 5 50.00

7. Close the PDF file after completion.
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Create a Deal without a Specified Lender

Follow this procedure if you want to print documents without specifying a lender, for example, for
a “spot delivery.”

Objectives

"' Review the deal workflow.

Complete applicant information.
Enter collateral information

Enter trade-in/deal structure information.

Print the forms.

Deal Workflow

Choose a Dealer
Complete Applicant
Information
Enter Vehicle
Information

Enter Trade-in/Deal
Structure Information

S _J

Print the Forms
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Complete Applicant Information

1. Select Home on the menu bar.

HOME CREDIT REFORTS
S

LEMDERS ADMIN COMSO0LE SUPPORT

2. On the right hand side of the screen, click the New Deal button.

testT 73T E
8/21/2012 T:45 PM

3. Complete the information on the Customer tab.

‘ Customer | Credit Bureau | Collateral | Structure | Lenders | Forms | Notes |
l Save ” Proceed To Next Step ==
Type: A individual -

Applicant #1 - Personal Information (MUST MATCH DRIVER'S LICENSE)

FHame: TEST Ml LName: SALESTAX Suffix: -
SSN: 432 _ B4 _ 2394
DOB: 5 5 1981
Home Phone: 748 - T49 - 2384
Cell Phone:
DLNo: -

Email

Current Residence Information

Address: # 1111 Street: 15T 5T § Apt#:

ZipiCity/State: 22122 NEVIINGTON VA -

County: FAIRFAX

How Long? &  years 0 months
Status: own -

Rent/Mortgage Pmit: 50

4. Click the Save button when complete.
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Enter Collateral Information

In the Collateral Type field, select the type of collateral (such Automobile, Recreational Vehicle,
or Marine). Enter the remaining information depending on the type of collateral.

For Marine Collateral
1. In the Boat Information section, make sure the Boat check box is selected.

2. Fillin or verify information in the boat fields. Note that Type, Year, Make, and Model
fields are required.

Collateral Information

Collateral Type:  Marine M Inventory Stock Number

Boat Information

Boat [ First Motor 0 Second Motor O Trailer
Type: Used ~
Year: 012~ 1
Make: Honda
Model: Honda V2
Boat Length 0.00 | HP| INBOARD Fuel 0.00| HP| INBOARD Fuel 0] Axles
Serial 546389075789
ORIGINAL MSRP! $5,000.00 $0.00 $0.00 $0.00
Selling Price $6,000.00

50.00 $0.00 $0.00

(Add appiicable Rigging Fees here)

(Add applicable Freight Fees here)

3. Make sure the First Motor, Second Motor, and Trailer check boxes are selected if needed.
Verify that the information in the text boxes is correct. Complete or modify as needed.

For Recreational Vehicles, Motorcycles, All-Terrain Vehicles, and Other
Collateral

Fill in or verify all information. Note that bold fields are required.

Customer Credit Bureau | Collateral | Structure

nders | Forms | Notes | E-Files 55T% ‘

[ Change Dealership |[ Save || Proceed To Next Step >

Collateral Information

Collateral Type: [UTV =] Inventory Stock Number:

NADA Book-Out Reset Vehicle

Bookout Information

Average Retail Clean Trad Rough Trad
Type: [New [+] Fuel Type: [~] Base 3,605 1,975 1515
Year: [2002 Serial Number: Accessory. 928 596 0
Make: [POLARIS Model: | RANGER 616 = 4823 25 1,515
Body Style Mileage: 0 Vehicle Accessories
ORIGINAL MSRP $9,845.00

Selling Price: §12,500.00 Utiity Trailer (Standard) Power Blades/Plow (UTV)
Collateral Options

Opion Name Cost Price Selling Price

$0.00 30.00 | Add Option

Change Dealership || Save | Proceed To Next Step >>

Make Home Page | System Requirements | Terms Of Use | Privacy and Cookies F|
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For All Collateral

When all information is correct and complete, click the Proceed to Next Step button.

Enter Trade-in/Structure Information

1. In the Structure tab, verify the information and complete as necessary.

App ID: 37457 Customer Name: TEST CREDIT

Customer Credit Bureau Collateral

Structure | Forms Notes

Proceed To Next Step >> ]

Total Amount Financed: $11,403.25 Total Sales Tax Amount: $1,313.25 Monthly Payment: $116.13

Front-End Itemization Back-End Products
Selling Price: $15,450.00

Trade-In Allowance $2,600.00 [ Vehicle Service Contract
Trade-In Payoff. $1,000.00

Gross Sales Tax: 8.50000 % $1,313.25 [C] manual override

Trade-In Sales Tax Credit $500.00 F1GAP

Rebate: 50.00

Cash Down! $3,500.00

NetPurchase $11,263.25

Public Officials & Fees - Credittiie

Title Fee $5.00 tax

License Fee $90.00 tax

Registration Fee: $10.00 [] tax [ Credit Disability
Inspection Fee: $10.00 tax

2. If applicable, complete the Trade-In information section.

Trade-In Information

Trade-In #1 Information

Serial #

Mileage: 1]

Year: 1999 Make: MAKE Model: MODEL

Lien Holder: NAME1 Phaone: Account #

[T] Trade-In #2 Information

3. Click the Save button when information is verified and complete.

Print Forms

1. Select the Forms tab.
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2. In the Dealer Forms section, select a forms batch.

Dealer Forms

Bankers Systems Goods & Services Forms [~ ]
Print Selected Forms | [ aiso save to E-Files

3. To save the forms to the E-Files tab, check the Also Save to E-Files box. See Work with
Scanned Documents for more information on using the E-Files feature.

4. Click the Print Selected Forms button.

5. If Also Save to E-Files is checked, a Save to E-Files pop-up opens. Select a Title and enter
a Description, then click the Continue button.

Save to E-Files

Title: | Funding Package El
Description. AppOne Contract Package for Bank of America, N.A.
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Additional Tasks

Objectives

Access deals on the Home page.

View AppOne announcements

Access active customers to print the Adverse Action.
Sign up for CREDCO.

Complete an application quick search.
Add a note to an application.

Work with scanned documents.
Change a dealership on a deal

Add a user.

Delete a user.

Add Email alerts.

Tip

the upper right of a page and clicking the Go button.

You can quickly find an application by entering the ID or Last Name in the FIND APP box on

Access Deals on the Home Page

1. Click Home on the Menu bar.
2. Select a tab (category).

3. To filter by dealership, select a dealership from the Filter list.

Problem Deals (1) Active Deals (20) Contracts In Transit(2) Declined/Dead (0) Funded (1)

Al Deslers -

- To find an individual dealer. please use the ‘Find App’ tool on the top right of your soreen

L DO NOT TOUCH CL Hansan WY TSET APP1 50.00

INCOMPLETE

4. Click the underlined ID# link to open the deal.

Tabs

You can access deals filtered by the following tabs:
Problem Deals
Active Deals
Contracts in Transit

Funded Pending Registration
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"' Decline/Dead
" Funded

Active Deals (235) Contracts In Transit (10) Declined/Dead (3) Funded (10)
Ea 37458 TEST CREDIT2 2009 MAKE MODEL 512,265.00 v
BOA-H
Ea TEST CREDIT 2007 MAKE MODEL 511,902,258 INCOMPLETE
Ea TEST TESTER 2007 MAKE MODEL 516.095.00 INCOMPLETE
Ea BERRY UNDERMEN 2009 MAKE MODEL 512,148.50 i
JERCO-DEF
Ea 7214 MIKE LUND 2010 MAKE MODEL 512,595.00 v
BOA-RC
[EFY UDAY HUSSEIN $0.00 INCOMPLETE
Ea Brian Bankrupt 2012 polaris commander 510,000.00 v
MBE
[EFY 37156 SADDAM HUSSEIN $140.00 INCOMPLETE
Gy ari42 reve test robischon $0.00 INCOMPLETE

View AppOne Announcements

Select Announcements on the menu bar to view announcements from AppOne.

. Specialty Dealer Portal
\\ @ Wolters Kluwer | appone

Financial Services

Click an individual announcement for more information.

\ i Tech Support
Spec"a"y Dealer Portal Weicome Back Automation (REC 12 AUTOMATION DEALER [W/ CREDCO] Lot ID#: 7940)
- *’W.:‘i‘:?,f‘:’"" apone Quick Quote | Logout
ANNOUNCEMENTS il e nter AppiD OR Last Name

6/6/2013 2012 Portal Migration

2212012 System Downtime Notification

71202007
41> M Pagesee 20(v] 3 announcements in 1 page

Access Active Customers to Print the Adverse Action

1. Click Credit Reports in the Menu bar.

2. Select the customer(s).
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3. Click the Print Adverse Action button.

Active Customers Pull New Credit Report

24372 TIM BRADY

TEST TRAILER

TEST TRAILER

Sign-up for CREDCO

You can access credit reports from Equifax®, Experian® and TransUnion® directly from AppOne.
Before accessing credit reports, sign up for First Advantage CREDCO.

1. Select Credit Reports on the Menu bar.
2. Select the Signup tab.
3. Click the Click Here to Signup for a CREDCO Account button.

4. Complete the forms.

Complete an Application Quick Search

1. On the Home, Admin Console, or Support menu bar sections, enter the application ID or
Last Name in the FIND APP box. Click the Go button.

PEMNDING fooleman
TI28/2013 10:51 AM

2. Click the underlined ID# link to open the application.

._-E»I 6560 JACK SMITH

Er 35388 ABLE SMITH
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Add a Note to an Application

1. Select the Notes tab.
2. Click the Add Note button.
3. Enter the note.

4. If your dealership belongs to a service company and you want to send the note to the
service company, check the Send to Service Company box.

5. Click the Save button.

Add Note x

Note: This is an example note. 1

Add Note

Work with Scanned Documents

Use the E-Files tab to attach, send, or delete scanned document files. This feature can be used
when a lender is in the process of making a decision on an application as well as during the funding
process. For example, you can use this feature to send a lender a stipulation (such as proof of
income, copy of license, proof of residence, or book-out).

Add a File
1. Select the E-Files tab.

[ customer | _creatBurems | _coer po— Cencers Foms |t | erm=r

[ Add Fites | [ send Files | [ Delete Files

cul could in
ly upload PDF, JPG and

olution on your scanning programidevice.
uploaded one or mor 5

& the following steps
omments.

s in frying and uilizing this new feature at no charge o you. Once this feature comes out of BETA, we reserve the rights to charge for this new feature and in doing
conditions, please read our terms of use

Add Files | [ Send Files | | Delete Files
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2. Click the Add Files button.

Add Files

File Requirements
* Only PDF, JPG, and TIFF files are allowed.
+ Files cannot be larger than 10 MB each.
* Only 10 files can be queued at a time.

Add Files to Upload.

Add Files O0b 0%

w

In the Add Files pop-up, click the Add Files button.

4. Select the file to upload.

5. Select a Document Title from the list and enter a Description.
6. Repeat steps 3 through 5 for each file to be uploaded.

7. Click the Start Upload button.

1. Select the E-Files tab.

2. Check the box corresponding to the document to be deleted.

Add Files | | Send Files | | Delete Files

3. Click the Delete Files button.

1. Select the E-Files tab.
2. Check the box corresponding to the document to be deleted.

3. Click the Send Files button.
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4. In the Send Files pop-up, enter an email address in the To field, select a Lender from the
list, and optionally, enter Comments. The From field is filled automatically.

Send Files x

From:
To:

Lender: =]

Comments:

[ Send File H Cancel ]

Instructions

# Please enter the email address of the recipient to whom you wish to securely send the selected files.

* Please note that you may only enter a single recipient email address at a time. If you wish to send files to multiple recipients, you
will need to repeat the process individually for each recipient.

# If you are sending documents to a lender to whom this deal has been submitted to, we recommend that you select the lender from
the drop-down above. This will result in the lender receiving information such as their unigue Lender AppID which will make it easier
for them to identify and track the transaction.

* You can also enter some optional comments to the recipient. We strongly recommend that you do not enter any customer
sensitive information such as SSN, DOB etc. as these comments are included in the email sent to the recipient which is not
encrypted.

5. Click the Send File button.

Change the Dealership on a Deal

From the Customer, Credit Bureau, Collateral, or Structure tab:

1. Click the Change Dealership button.

Forms | Notes |

’ Change Dealership | Save ][ Proceed To Next Step ==
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2. Select another dealership using the Search Dealer box or by making a selection from the
Location list.

Dealer Information

Search Dealer :

E=TL B DO NOT TOUCH CL Hanson WY - Some City, WY (#7715) |3

Address 1: 123 Main Street Address 2:
City: Some City State: WY ZipCode: T0806
Phone: 225-123-4567 Fax: 225-123-4568
MNotes: :
[ Save ] [ Cancel

3. Click the Save button.

Add a User

1. Select Admin Console on the Menu bar.
2. Select Manage Users.

3. Click the Add User button.

Manage Users

[Delete | [ Add User |

amytestla

dustiniwpla
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4. Complete the information.

Add/Edit User

First Name:
Last Name:
Email Address:
Title: Accounting
useriiame: [F] (Check and click the AutoGenerate button to generate a usemame,
Password: (Click the AutoGenerate button to generate a password
Mobile Phone Number:
Admin; o v

Status: active v

Send email to user with login credentials

this system

[ You hereby afiim and warrant that you are an authorized user of your dealership who is approved by managementto make changes to the dealership's account and further afirm and warrant that the user named above is an employee of your dealership who is authorized to use

Add

5. Click the Add button.

Note
Only users with administrative rights can add a user.

Delete a User

1. Select Admin Console on the Menu bar.

2. Select Manage Users.

3. Select the option button corresponding to the user you want to delete.

Manage Users

| Delete | | Adduser |

amvtestla Ammy Lear

dustiniwpla dustin n

4. Click the Delete button.

Add Email Alerts

Use the My Alerts page to set up emailed or texted alerts.

these events occurs:

“" The status of an application changes.
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The status of a lender callback changes.
A new loan application is submitted.
To set up alerts:

1. From the Admin Console tab, select My Alerts.
2. Enter one or more email addresses under Recipient Addresses to receive emailed alerts

when an application status changes and/or a lender callback status changes. Addresses
must be separated by a semicolon.

My Alerts

App Stalus Change Applicalion Status Change testz@email.com fmiestcih

142972014 -1 PM
Lender Callback Status Change Lender Callback Status Change test@test.com kmtestcin
9 9 @test: 112812014 12:34 PM
kmtestclh
112412014 3.29 PM

New Loan Application Submitted New Loan Application Submitied

Save

Note
Only users with administrative rights can set up email alerts.
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Frequently Asked Questions

Questions

What is the difference between a RouteOne™ lender and a fax lender?
Is AppOne a lender?

How do | re-submit a declined deal?

How do | check the status of a deal | have already submitted?

How do | locate a deal that | do not see on my screen?

How do | unlock an account or reset a forgotten password?

How do | make the APR match the rate disclosed to the customer?

Tip
Select Support on the Menu bar to access more frequently-asked questions.

What is the difference between a RouteOne lender and a fax
lender?

A RouteOne™ lender is a lender that receives applications electronically through the RouteOne
interface. A fax lender is a lender that receives credit applications by fax.

Is AppOne a lender?

No. AppOne is not a lender and does not make credit decisions. AppOne is an online platform that
connects independent car, marine, recreational vehicle, motorcycle, and other dealerships with
lending sources.

How do | re-submit a declined deal?

1. Select the Declined/Dead tab on the Home page.

2. Select the underlined ID number for the deal to open it.

3. Make any needed changes on the Customer, Collateral, and Structure tabs.
4. On the Lender tab, click the Submit to Lenders button.

5. Select all applicable lenders.

6. Click the Submit to Selected Lenders button.
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7.

DO NOT TOUWCH CL Hanson WY

15261 DO NOT TOUCH CL Hanson FL

If necessary, clone the deal by clicking the clone icon on the home page.

How do | check the status of a deal | have already submitted?

1. Select Home on the menu bar.

2. Select the underlined ID number for the deal to open it.

3. Check the Decision status.

Send Message ][ Mark In-Transit ” Mark Dead ][

Submit To Lenders

Lender:

BOA RV Consignment «*

Transmission Status:

COMPLETED

Lender ApplD:

0

Analyst Mame:

Analyst Phone:

Decigion:

APPROVED

82672013 418 PM I

Max Loan Amount:

Expiration LUate:
Buy Rate: 2.00%
Max Rate: 22.00%
Max Term: 160 mths

Max Advance: -
£999,999.00

Max Payment:

Click the Decision link (such as APPROVED) to find more information about the decision or to

display a printable copy.
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If the Decision status is DECLINED, the Notes field provides a reason.

Lender: MBF RV Program
Transmizzion Status: COMPLETED
0

Lender ApplD:

Analyst Name:

Linda Przybylski

Analyst Phone:

8476532371

Decision:

DECLINED

B/8/2013 2:54 PM

Expiration Date:

Buy Rate:

WMax Rate:

3.00%

Max Term:

160 mths

Max Advance:

Max Loan Amount:

WMax Payment:

Max WsC:

$2,500.00

WMax GAP:

$659.00

Max Back-End: 54,000.00

Win Cash Down: -

Acg Fee: -
Trade Equity: -
Special Stips:

Submit Notes to Lender: -
Notes: Low Income, . No Credit History, . I
SELECT CALLBACK: -

How do | locate a deal that | do not see on my screen?

1. On the Home, Admin Console, or Support page, enter the application ID or Last Name in
the FIND APP box. Click the Go button.

PEMNDIMNG fooleman
TI282013 10:51 AM

2. Click the underlined ID# link to open the application.

Ey 36560 JACK SMITH
EE 35358 ABLE SMITH
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How do | unlock an account or reset a password?

Any user with administrative rights can unlock an account or reset a forgotten password for
someone in their organization.

1. Select Admin Console on the Menu bar.
2. Select Manage Users.

3. Select the Username link.

Manage Users

| Delete | | Adduser |

[l betestclh

[l dstestclh

[ Jwiestclh

4. In the Add/Edit User window, click the AutoGenerate button or enter a new password in
the Password and Re-Type Password fields. Changing the password also unlocks the
account.

Add/Edit User

First Name: test
Last Name: proserv
Title: Accounting -
Email Address: test@test.com
Userlame: testproserv ]| I
Password: (Must be a minimum of 8 characters and have at least 1 lowercase alphabet, 1 uppercase alphabet and 1 number.)

Re-Type Password:
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5. Check the box at the bottom of the page showing that you have authorization to make the
change.

You hereby affirm and warrant that you are an authorized user of your dealership who is approved by management to make changes to the dealership's account
and further affirm and warrant that the user named above is an employee of your dealership who is authorized to use this system.

Update

6. Click the Update button.

How do | make the APR match the rate disclosed to the customer?

In the Admin Console, set up the lender to use the 30/360 accrual method. Using the 30/360
accrual method ensures that the APR on the contract matches the rate the lender gave you on the
callback and the rate disclosed to the customer. Using other accrual methods will result in the APR
being slightly different than the APR on the callback.

©2015 Wolters Kluwer Financial Services 50



AppOne Contacts

Print this page and add your own SAP Customer #. These numbers will help AppOne support if you
need to call in. Keep the page at your desk so that it is available when you need to contact

AppOne.
My SAP Customer #

Main Numbers
Specialty Dealer Portal Support Hotline: (inquiries related
to the www.AppOne.net web site, technical support,

password reset, etc.)
877-404-6788
support@appone.net

Billing
800-552-9410 x1123113
CustomerSupportAppOne@wolterskluwer.com

Product Information & Sales/Business Manager
Tyler Kelly

877-277-6631, extension 1207947
Tyler.Kelly@wolterskluwer.com
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About Wolters Kluwer Financial Services - Whether complying with regulatory requirements or
managing financial transactions, addressing a single key risk, or working toward a holistic
enterprise risk management strategy, Wolters Kluwer Financial Services works with more than
15,000 customers worldwide to help them successfully navigate regulatory complexity, optimize
risk and financial performance, and manage data to support critical decisions. Wolters Kluwer
Financial Services provides risk management, compliance, finance and audit solutions that help
financial organizations improve efficiency and effectiveness across their enterprise. With more
than 30 offices in 20 countries, the company’s prominent brands include: AppOne®, ARC Logics®,
AuthenticWeb™, Bankers Systems, Capital Changes, CASH Suite™, FRSGlobal, FinArch,
GainsKeeper®, NILS®, TeamMate®, Uniform Forms™, VMP® Mortgage Solutions and Wiz®.
Wolters Kluwer Financial Services is part of Wolters Kluwer, a leading global information services
and solutions provider with annual revenues of (2014) €3.6 billion ($4.7 billion) and
approximately 19,000 employees worldwide. Please visit our website for more information.

Wolters Kluwer Financial Services
6815 Saukview Drive

St. Cloud, MN 56303
Toll-free: 800.274.2711

To learn more visit WoltersKluwerFS.com.

© 2015 Wolters Kluwer Financial Services, Inc. All Rights Reserved.
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